" ® BELLSOUTH"

BellSouth Telgcommunications, Inc. - ' o , Charles L. Howorth, Jr.

* Suite 2104 : : : . Regulatory Vice President
333 Commerce Street .

Nashville, TN 37201 -3300 FE _ 615 214-6520
~ , : Fax 615 214-8858

August 27, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority ‘ B .
460 James Robertson Parkway b2 - 111 1D O CKET N Q

Nashville, Tennessee | ;
» OR-009/0

| QUBJECT:  Tarif Filing for Contract Service Arrangement TN02-9449-00

‘Dear Mr. Werner:

| Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued August 27, 2002. We request that this tariff be effective on September 26, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 339

This Contract Service Arrangement is being submitted to the Tennessee Regulatory -
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. o -

We appreciate your feturning. a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss. | -

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-9449-00

INTRODUCTION .
The purpose of this filing is to introduce a Contract Service Arrangement that provides the
customer with BellSouth® Primary Rate ISDN - Voice/Data (Standard) service.

DESCRIPTION OF SERVICE: . | | ;
This Contract Service Arrangement provides BellSouth® Primary Rate ISDN - Voice/Data
(Standard) service as described in A42.3 of the General Subscriber Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years and 8 months. All individual
rates, terms and conditions for services provided under this contract are contained in the
contract included with this filing. ~ ‘ |

REVENUE AND COST INFORMATION :
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement. ' '




‘
.

" BELLSOUTH R GENERAL SUBSCRIBER SERVICES TARIFF L Original Page 339
. TELECOMMUNICATIONS, INC. S o S ) ,

TENNESSEE ' . ‘ , » ‘ SR
ISSUED: August 27, 2002 ' EFFECTIVE: September 26, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6'Contra‘ct Service Arrangements (Cont'd) ‘

AS5.6.1 Rates and Charges (Cont'd) v . ‘
A.  The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
 Case No. TN02-9449-00 ' o ' ™

“This Contract Service Arrangement ,ﬁrovides for BellSouth® Primary Rate ISDN -Voice/Data (standard) service for a N)
minimum service period of forty-four (44) months. Additional tefms and conditions that are specific to this contract
have been filed with the Tennessee Regulatory Authority and will be made available to interested customers.

(1) BellSouth® Primary Rate ISDN service N ™)
' Nonrecurring 44 Months
, , . Charge Monthly Rate UsoC
(a)  Access Line,each - $ , $130.00 " 1LDIE ™
(b). Interface, each - Voice/Data (Standard) e 375.00 PR71V SN
(¢) B-Channel, each — Voice/Data (Standard) R 18.00 - PRTBV’ )]
 (d) Telephone Numbers, per telephone number requested - 20 ' PR7TF ™

‘inward and 2-way

® BellSouth is a registered trademark of BellSouth Intellectual Pmperty Corporation.
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AGREEMENT ~ Case Number TN0Z-9449-00

This Contract Service Arrangement Agreement ("Agreement”) is by and_petween BellSouth
Tejecommunications. Inc.. 2 Georgis corporation, d/b/a BeliSouth, (*Company”) and

("Customer or Subscriber"), and is emered into pursuant 10 Tariff Section A5 of the
General Subscriber Services Tariff. This Agrecment s based upon the following terms and -
conditions 8s well as any Atachment(s) affixed and the appropriate lawfuilly filed and approved -
1ariffs which are by this reference incorporated herein. ' '

1. Subscriber requests and Company agrees, subject 1o the terms and conditions herein, to
provide the service described in the Attachment(s) at the monthly and nonrscurring raies, charges,
and conditions as described in the Attachment(s) ("Service”). The rates, charges, and conditions
described in the Attachment(s) are binding upon Company and Subscriber for the duration of this
Agreement. For the purpost : of the effectiveness of the terms and conditions contained herein,
this Agreement shall become effective upon execution by both parties. For purposes ofthe

" determination of any service period stated herein, said service period shali commence the date.

" upon which instaliation of th- service is completed.

2. Subscriber agrees to subscribe to and Company agrees to provide any additional tariffed
services required for the instzlianon of the Service. Subscriber agrees to be responsible for all
rates. charges, and conditions for such tariffed services. .

. This Agreement is subject to and controlled by the provisions of Company's os any of its
{liated companies’ lawfully filed and approved tariffs, including but not fimited to Section A2

f the General Subscriber Services Tariff and No. 2 of the Federal Communications Commission’
“Tariff and shall include ail charges to said tariffs as may be made from time to time. Al
appropriate tariff rates and charges shail be included in the provision of this service, The tariff
shall supersede any conflicting provisions of this Agreement, with the exception of the rates and .
sharges herein, in the event any part of this Agreement conflicts with terms aad conditions of

‘Company's or any of its affilisted companies’ lawfully filed and approved tariffs.

4. This Agreement may bt sudject to the appropriate regulatory approval prior o :
commencement of installation. Should such regulatory approval be denied, after a ‘proper request
by Company, this Agreement shall be nuil. void. and of no effect. S ‘

5. If Subseriber cancels thss Agreement prior 10 the corupleted installation of the Service, but
after the execution of this Agrsement by Subscriber and Company, Subscriber shall pay all
reasonable costs incurred in the implementation of this Agreement prior to receipt of written
notice of cancellation by Company. Notwithstanding the foregoing, such reasonable costs shail
hot exceed all costs which wonid apply-if the work in the implementation of this Agreement had
been compieted by Company. ’ ‘

6. The rates, charges. and ¢ onditions described in the Attachment(s) may be based upon
information supplied to Comp.ny by the Subscriber, including but not limited to forceasts of
growth. If so, Subscriber agre:s to be bound by the information provided to Company. Shouid
Subscriber fail to meet its fore-:asted level of service requirements at any time during the term of

this Agreement. Subscriber shall pay all reasonable costs associated with its failure to meet its
projecied service requirements

PRIVATE/PROPRIETARY ;

CONTAINS PRIVATE ANC/OR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE
: " "BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ‘

Page iof$ o i
~ Customer Initials - o

Date ~S.24 6L~
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AGREEME ™ Case Number TNO2-9449-00

7. (a) If Subscriber cance Is this Agreement at any time prior to the @:;{j:irztion of the service

period set forth in this Agree ment. Subscriber shail be responsible for all termination charges.¢

Unless om_exwise' specified by the tariff, termination charges-are defined as ali reasonabie charges =
due or remgining as a result of the minimum service period agreed 10 by the Company and
Subscriber and sct forth in the Attachmeni(s). ' .

-~ 7.(b) Subscriber further .icknowledges that 1t has options for its telecommunications services

* from providers other than BeliSouth and that it has chosen BellSouth to'provide the services in

this Agreement. Accordingly, if Subscriber assigns this Agreement to 2 certified rescller of
BellSouth local services and the reseller executes a written document agreeing to assume all
requirements of this Agreem:ni, Subscriber will not be billed termination charges. However.
Subscriber agrees that 1 the avent it fails 1o meet its obligations under this Agreementor
terminales this Agreenient of services purchased pursuant to this Agreement in order to obtain

' services from a facilities bast d service provider or a service provider that utilizes unbundled

network elements. Subscribe: will be billed, as appropriate, termination chazges a5 specified in
this Agreement. ' ‘

8. This Agreement shall te construed in accordance with the ‘iavw’s of the State of Tennessee.

9. Except 95 otherwise provided in this Agreement, notices required to be given'pursuam to
this Agreement shall be effective when received. and shall be sufficient if given in writing, hand

delivered. or United States muil, ‘postage prepaid, addressed to the appropriate party at the address

¢et forth below. Either party héreto may change the name and address to whom all notices o

other documents required under this Agreement must be scht at any time by giving written notice
to the other party: - .

BeilSouth Telecommunictions, [nc.
"Assistant Viee President

9000 Excutive Park Drive
Kunoxvitle. TN 37923

Subscriber

P e ucd

© 10, Subscriber may not ass:gn its sights or obligations under this Agreement without the

‘express written consent of Coinpany and only pursuant to the conditions contained in the

appropriate tariff.

PRIVATE/PROPRIETARY.

CONTAINS PRIVATE ANDIOR PRCPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COVPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. v

Papelof 8 k L q
Customer {nitials
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT - Case Number TNO2-9449-00

11. In the event that one or snore of the provisions contained in this Agrezment ar incorporated
within by reference shall be ins alid, illegal. or unenforceable in any respect under any applicable
statute, regulatory requireinent or rule of law. then such provisions shall be considered

inoperative to the extent of such invalidity. illegality, or uncnforveabitity and the remainder of
this Agreement shall continuc in fuil force and effect. '

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED QUTSIDE THE
BELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,

Puge 3 of 8 ' ‘
o Customer Initials :

Date S5.2% .01~
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Offer Expiration: This offer shall cxpire o 07/25/2002.

CONTRACT SERVICE ARRANGEMENT _—
AGREEMENT - CCase Number TN02-9449-00
S Option tofl

Estimated service interval following acceptance date: Negotiable weeks.

Service description: , o
This Contract Service Arrangement (C.5.A.) provides fot BellSouth® Primary Rate 1SDN -
Voice/Data (Standard) service, , '

© This Agreement provides for a rwenty-four (24) to forty-eight (48) month service period. (Notes

1,2.4)

This Agreement is for ﬂﬁ __months. ( Febr uary 15 205?(0)

IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be executed by
their duly authorized representitives on the dates set forth betow, ’ :

J

Accepted by -

Subscriber:

Authorized Sigaature

prmed oo _ S

Tile: _PRES et £ LD

Dae: .24 .O%L-

Company:
BeltSouth Telecg
By: BeliSou

By.

munjcations. Inc
acss Qystems, inc.

. Authorized Sigbattire S :
~ Printed N#me: M Q\.‘l AN ‘
Tite: _ QUM CK B e

Datc: lOl (?f‘ﬂ(Z'Z—

PRIVATE/PROPRIETARY

CONTAINS PREVA'TE AND/OR PROURIETARY INFORMATION MAY NOT BL USED OR DISCLOSED QUTSIDE THE

£12-5  B1C/830 ¢
8L ON

DELLSOUTH COV PANIES EXCEPT PURSUANT 10 A WRITTEN AGREEMENT.

Papcé of &
. Customer Initials VLe »
' Datc > .24 O
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AGREEMENT . Case NUMOEF LNUL-YAAVV. e o=
o S Option | of | :

| RATES AND CHARGES ‘
g_;_ge Element | | Non-Recurting Monthly Rate  USOC
'\, BellSouth® Primary Rate ISDN Access $.00 $130.00 ILDIE
Line. each (Note 2) ‘
‘ 2 Bel:South@ i’rimary Rate JSDN Interface. L 5.00 ' $375.00 P.R"ib‘lv\'
- each - ' o g

- Voice/Data (Stendard) (Note 2, 3)

3. BellScuth® Primary Rate ISDN B-Channct, ; - $.00 - §i8.00 PR7BV
each ' S o
- Voice/Data (Standard) (Note 2)

- 4. BellSouth® Primary Rate ISDN Telephone 800 : $.20 PR7TF
 Numbers, per telephone aumb-r requested ‘ L
inward and 2-way .

BPRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDIOR PROPRI‘ETARY‘ INFORMATION. MAY NOT BE USED OR DISGLOSED OUTSIDE THE:
BELLSOUTH COMI'ANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. :

l’asﬁ: S ot 8
Customer [nitials Y S
Date é 2 4' CD":"
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COMTRACT SERVICE ARRANGEMENT.. - = -
AGREEMENT . Case Number TN02-9445-00
~ ' o , o Option 1 of |
RATES AND CHARGES : . "

 NOTES:

1. All applicable ratcs and regvlations for BeliSouth® Primary Raie ISDN as set forth in the

General Subscriber Services Tariff are in addition to the rates and regulations containcd in this
Contract Service Arrangement with the exception that velume discounts as outlined in the taniff
do not apply. o : o

2. The following non-tecurting charges will not apply upon initial insrallation; However, if the
service is disconnected prior 0 the expiration of this C.S.A., then the Subscriber will pay full
non-recurring charges as identi fied below in addition to app!icablc termination Jiability charges: .

Contract Preparation Charge WGGVF $513.00

' Each PR} Access Lin¢ - ILDIE $875.00
- _ {nterfsce. Voice/Data Option .~ PR71V v $110.00

B-Channels, Voice/Data Optiont PR7BV ; $ 5.00

5. Apply five End User Commun Line Charges for cach Primary Rate Interface.

4. Other ratc clements used in the provision of the service may not have been listed herein but can
" pe found in the appropriate BellSouth tariff. : ' ’

®Al trademarks and service marks contained herein are the propény of BeliSouth Intellectual
Property Corporatibn. ' : ' o

END OF ARRANGEMEN'F AGREEMENT OPTION 1

ot

PRIVATEPROPRIETARY .

CONTAINS PRIVATE AND/OR PROFRIETARY. INFORMAYION MAY NOT BE USED OR UISCLOSED OUTSIDE THE
BELLSOL’TH COMPANIES EXCEPT PURSUANT TO A WRITTEN AOREEMENT

Page § of 8 ' A .
: Customer Initm‘sg————,——-—— :

Date S5 .24 . O

$12=4 B3I o0 U 2122955588 CT L33 SIANISTE HITA3TNIE-et.y  welE S0 333%=90-tn7

20 SBE'ON T'lUH kE}.LLU‘IHUHD ¢ WILSAS SEINISNG HINOST1=d #5931 ceaz/pasSa -




CONTRACT SERVICE ARRANGEMENT ) v
; ~ AGREEMENT Case Number TNO2-9449-00
' . e Option ) of |
: Attachment 1

']. Customer and BellSouth ach nowledge that various competitive alternatives are available t©
Customer in the State of Tennesee. including ;ompctitive alternatives to SETViGes provided
herein, as cvidenced by one or more of the following: .

A. Customer has recerved offers for comparable services from one or morc other service
providers. Providers include USLEC and AT&T. : L
B. Customer is purchasing or has purchased comparable services from one or more other scrvice
providers. Providers includc A r&T. ' ' : '
C_ Customer has been contacted by one or more other service providers of comparable services.
Providers include USLEC & AT&T. ' L : .

. D. Customer is sware of one o1 more other service providers from whom it can currently obtain
comparable services. Providert include USLEC & AT&T. . '

- 5 Customer and BellSouth agrze that the Customer's early termination of the Agreement without
 cause will result in damages that are indeterminable or difficult to measurc as of this date and will
result in the charging of liquidated damages. Customer and BellSouth agree that with regard 10
services provided within the Stite of Tennessee, the amount of such liquidated damages shall
equal the lesser of (A) the sum of the repayment of discounts received during the previous 12

months of the service, the repay ment of any pro-rated waived or discounted non-recurring
charges set forth in the Notes section of the Agreement, and the repayment of the pro+ated
contract preparation charge set “5rth in the Notes section of the Agreement, or (B) six percent
(6% of the total Agrcement amount, or twenty-four percent (24%) of the average annual revenue
for an Agreement with a term k-nger than four (4) vears. Notwithstanding any provisions in the
Agreement to the contrary, Cus'omer and BellSouth agrse that with regard ta services provided
within the State of Tennessee. this Paragraph of this Addendum sets forth the total amounts of
liquidated damages the Custom-:f must pay upon early termination of the Agreement without
causc. Customer and BellSouth agree that these amounts represent a reasonabic estimatc of the
damages BeliSouth would suffer as a result of such early termination and that these amounts do
not constitute a penaity. '

4. In the event that the Customer terminates this Agreement without cause priof 10 the expiration .
of this Agreement, the Customer shall pay a termination charge as specified in Attachment 1,
Paragraph 2 above of this Agreement. The Custorner may request a calcuiation of the termination. -
charge at any time during the tem of this Agreement, Based on 1he information available at the
start of this Agrcement, at the end of the first six (6) months of the contract penod and for each
six {6) month period thereafter, the estimated anount of the termination liability charge will be .
$2.647. In any event, the estimuted termination liability charge wil wot exceed this amount,

Should the Customer elect to teiminate this Agreement prior to the expiration date without cause,
the actual termination charge woll be calculated in accordance with Attachment 1, Paragraph 2
above and based on information available at the time of termination. ' : ,

4. Except in the case where the Customer assipns this Agreement 10 3 certified reseller in
accordance with Paragraph 7.(bY, Customer may not assign ils rights of obligations under this

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY IN FORMATION MAY ~OT BT USED OR DISCLOSLD OUTSIDE THE
; BELLSOUTH COMPANIES EXCEPT PURSUANT 70 A WRITTEN AGREEMENT

Page T ord - .
‘ Customer |nitialsg__~_,,_

Date S.24.6%
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CONTRACT SERVICE ARRANGEMENT C e
" AGREEMENT Case Number TN02-9449-00
' ' Option lof 1
: . . Attachment 1
Agreement without the express writicn conscnt of the Compsny and only pursuant to the ‘
conditions contained in the appropriate tarifT. -

PRIVATEPROPRIETARY : .
OT BE USED OR DISCLOSED OUTSIDE THE

CONTAINS PRIVATE ANDIOR PROPRIETARY INFORMATION. MAY N
s ELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. -

PageBof'd : ) - :
Customer initials N

Date .24 .02
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